BUNZL OUTSOURCING SERVICES

RECRUITMENT BRIEF: Sage Line500 support & development consultants, Nov 2004
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jeremy.newell@bunzloutsourcing.com

1.
The Company

Bunzl plc

Bunzl plc is an international company providing specialist services to business customers, which include outsourcing, distribution and light manufacturing, primarily of plastic and paper based products. Headquartered in London, sales were over £2.7 billion last year, with 12,000 employees operating out of 270 locations in 25 countries world-wide. The company is listed on the London and the New York stock exchanges. 

Visit www.bunzl.com
 

Bunzl Outsourcing Services (Europe & Australia)

Bunzl Outsourcing Services – the largest of Bunzl’s two divisions - is one of Europe's fastest growing specialist distribution groups, with operations in the UK, Ireland, France, Germany, Denmark, the Netherlands, Australia and New Zealand. Bunzl Outsourcing Services specialises in providing a one-stop-shop for customers across several key market sectors, including Hotel and Catering, Catering Equipment, Contract Cleaning, Safety, Food Processing, Retail, Healthcare and Vending. 

Visit www.bunzloutsourcing.com
 
2.
Group IT strategy

A number of business systems are in use to support the varying requirements of the market sectors within which Bunzl Outsourcing Services operates.

The dominant application is Sage Line500 v5.0 (formerly Tetra CS/3), a mid-market ERP, which runs in Bunzl on an IBM RS/6000 S80 dual node cluster under AIX v5.2 and Informix IDS v9.3

There are seven businesses today running Sage Line500, equating to over 600 Sage Line500 licenses, and over 40% of BOS’s budgeted sales in 2004.

It is anticipated that up to a further 3 companies will be implemented on Sage Line500 in 2005, taking user levels up to 878. This is likely to rise over the 1,000 user mark in 2006.

The Sage Line500 environment, including reporting, currently includes the following application software:

· Business Objects

· Informix SQL & Ace

· Informix 4GL, bespoke

· Report Writer (2 companies only)

· VersionOne DbForms, DbMail & DbFax

· Datel bespoke software

· Sage bespoke software (formerly Adaptus)

· Edeptive eCommerce and Content Management

· Masterlink Enterprise

· Codis
· Excellentry from Date
· Sage GUI

· VI Enquiries
· Orbis Alerts
3.
The IT team

Activities of the Epsom-based IT team of thirteen today focus on the following:

· Sage Line500 application support & administration

· Sage Line500 application development

· Application of new releases/upgrades and the specification and application of bespoke software (developed by 3rd parties)

· Electronic trading & EDI

· Management information & reporting

· ODBC, Informix SQL, Business Objects

· Infrastructure management & development

· PC/LAN, WAN, security, Sage Line500 RS/6000

· Integration of acquisitions (incorporating all of above)
We are looking to expand the team to twenty in 2005 to cope with the ever increasing demand placed on IT, which of course includes the integration of new acquisitions.

4. The Positions

4.1 Sage Line500 application support consultants (x2) 

Responsibilities

· Problem resolution on Sage Line500 systems & related environment

· Business/systems analysis to enable the above

Experience & skills

· 2-3 years Sage Line500 support experience in a commercial environment essential, ideally gained in a distribution environment

· in depth working knowledge of ledgers, stock, purchasing, sales order processing, telesales, warehouse management & EDI

· graduate preferred

· AIX, or UNIX, knowledge

· Adaptable, resilient, highly motivated, enthusiastic, team-player, customer-focused

· Ability to work under pressure, to deadlines

· Ability to tackle simultaneous tasks effectively

· Able to add value from “day 1”

· European languages, a distinct advantage

Location

Epsom, Surrey

Reporting line

Reporting to Sage Line500 support & development team manager

Package

· Competitive basic salary, to reflect experience and calibre

· private health option

· company pension scheme (defined contribution)

· 5 weeks annual leave

Start date

From Jan 1st 2005

4.2 Sage Line500 application implementation and development consultant (x1)

Responsibilities

· Integration of new businesses onto Sage Line500 & Bunzl business “blueprints”

· Problem resolution on Sage Line500 systems (2nd line to Sage Line500 application support team)

· Business/systems analysis to enable the above and the development of new functionality

Experience & skills

· 3 years minimum Sage Line500 implementation experience in a commercial environment essential, ideally gained in a distribution environment

· in depth working knowledge of ledgers, stock, purchasing, sales order processing, telesales, warehouse management & EDI

· graduate preferred

· AIX, or UNIX, knowledge

· Preparedness to undertake significant UK and European travel

· Adaptable, resilient, highly motivated, enthusiastic, team-player, customer-focused

· credible with all level of staff, including commercial management

· Ability to work under pressure, to deadlines

· Ability to tackle simultaneous tasks effectively

· Able to add value from “day 1”

· European languages, a distinct advantage

Location

Epsom, Surrey

Reporting line

Reporting to Sage Line500 support & development team manager

Package

· Competitive basic salary and personal performance-based bonus, to reflect experience and calibre

· company car

· private health option

· company pension scheme, defined contribution

· 5 weeks annual leave

Start date

From Jan 1st 2005

� Referred to throughout as BOS
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