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 In addition to supporting Windows 9x, NT, 2000, XP and 
Browser client, ds32.net provides secure web-based access 
to the DataStore®32 information repository. DataStore32 is a 
Microsoft NT/2000 based server application. With ds32.net 
installed, it acts as a web-server, using Microsoft Internet 
Information Server (MIIS) with standard web browsers 
(Internet Explorer v5 and above). The DataStore32 server 
may be located on a different machine or on the same  
machine as the MIIS server. 
 
All forms of documents (such as; scanned images, computer  
generated output and cheques, e-mail, office, for example) 
may be retrieved within seconds. This also provides users 
with the capability to deliver invoices and statements  
electronically and to provide report distribution capability 
directly from the DataStore32 repository. 
 
Immediate desktop access, using browser or standard  
Windows clients, from a single source, enables Customer 
facing employees to respond to requests in a matter of  
seconds, or to complete investigation or reconciliation tasks 
in minutes. With the distributed, scalable architecture of 
DataStore32, organisations are able to take full advantage of 
the radical shift towards location independent, mobile  
computing. Applications may now be deployed with minimal 
cost, quickly and irrespective of location. 
 
ds32.net is totally customisable, providing the capability to 
project the corporate identity of the Customer, to its Users 
and to its Customers - or to reflect the identity of the  
Customer as an extension of their web-site. Simple  
"front-end" changes, to full customisation. 

The latest generation of ds32.net, exploits XML & SOAP 
and Microsoft's .net architecture, to provide even greater  
flexibility and enhancing the customisation capabilities - 
from simple "front-end" changes, to full customisation. 
 
Benefits of ds32.net include: 
 

• Remote access to archived information, anywhere in 

the world, via the internet. 

 

• Fast efficient deployment 

 

• Fast & secure retrieval of documentation 

 

 

Leading to:  
 

• Increased Productivity 

 

• Enhanced Business Processes 

 

• Improved Customer Service Levels 

 
 
 

Hitec (Laboratories) Ltd is a proven market leader,  
engaged in the development, delivery and subsequent  
professional support of Electronic Information and  
Document Management Solutions. More than 500  
organisations have already installed Hitec’s leading  
DataStore EDM and integrated imaging solutions. These 
organisations are now reaping many benefits, such as  
reduced operating costs, enhanced security controls,  
simultaneous or concurrent access to the same  
information, better information management and improved 
efficiency within a department / organisation. Customers 
also benefit from greatly improved disaster recovery and 
contingency planning. 

For further information call Hitec Laboratories 
on +44 (0)1753 583000 or visit our  

website at www.hiteclabs.com 
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