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What does it do?

Scry is a desktop In-and-Out board manager with an integrated messaging facility to help track the activity
of employees in your organisation. Scry tells you where your colleagues are, without you having to leave
your desk and its IP connectivity over the LAN ensures you know the status of home workers or users in
remote offices too. Select from a list of predefined statuses including 'Available', 'Away from desk' or 'In a
meeting' or create your own specific to your . Scry even detects when your work station is idle of locked
and updates your status accordingly!

Full Microsoft Windows XP look and feel

Integrated messaging and message notification

Firebird SQL database back end for stability and realiablity

Supports upload of thumbnail images to identify users

Customizable statuses and status icons

Group and tracked user facilities

Full reporting with export facility for user status, log on and messaging
Administrator, Manager and User definable permissions.

Scry saves money by eliminating the endless trips to colleague's desks only to find that they are not
available. With its status and messaging capabilities, Scry adds efficiency to the networked office and
allows employees to be more effective at work.

Return to Introducing Scry

Go to main page



Installing the Scry Client

Scry can easily be installed on each client machine on the network. Users can complete their own initial
login setups via the Scry Client Wizard. The wizard is intuitive and will be familiar to most Windows users.
Below is a detailed step by step guide to setup.

Scry uses a database to monitor the status of each user. Every time a user changes their status, the
database is updated and all PCs running Scry on the network will be updated automatically. The database
will be located on a network drive. The first time you run the Scry you will need to know the IP address of
the Scry server and the Database folder location.

5 Setup - Scry g|ﬁ|@

Welcome to the Scry Setup
Wizard
Thiz will ingtall Scoy 5 BETA 070 on pour computer.

[t iz recommended that you claze all other applications before
continuing.

Click Mest to continue, or Cancel bo exit Setup.

Mest > |[ Cancel

At the welcome screen click 'Next.'

e Setup - Scry

Licensze Agreement " J
Pleaze read the fallowing inmpartant infarmation before cantinuing. = !
-
Pleaze read the following Licenze Agreement. vYou must accept the terms of thiz
agreement before continuing with the installation.
The uze of thiz package indicates vour understanding and acceptance of the S

fallowing termz and conditions. This license shall supersede any verbal, ar prior
werbal ar written, statement or agreement to the contramy. |f pou do not understand
or accept thesze terms, or your local requlations prokibit after zale' license
agreementz or limited disclaimers, vou must cease and desist using thiz product
imrnediately.

Liability dizclaimer: This product anddor license iz provided as iz, without any
representation or warranty of any kind, either express ar implied, including without %

(#)1 accept the agreement

()| do ot acoept the agreement

< Back ” Mest » ][ Cancel




Read and accept the license agreement and click 'Next.'

5 Setup - Scry

Select Destination Location h
Where should Scry be installed? P

‘J Setup will install Scry into the following folder.

To continue, click Mext. IF pou would ke to select a different folder, click Browse.

| [ Browse. ..

At leazt B.2 MB of free digk space is reguired.

¢ Back ” Hest > ][ Cancel

Accept the default or select where Scry will be installed on your machine. Click 'Next.'

i Setup - Scry

Select Start Menu Folder " )
YWhere zhould Setup place the program's shortcuts? @ /
(.

Setup will create the program's shortcuts in the following Start Menu folder.

To continue, click Mext. IF pou would ke to select a different folder, click Browse.

|m | [ Browse. ..

¢ Back ” Hest > ][ Cancel

Accept the default or select where Scry will create your Start Menu shortcut. Click 'Next.'



e Setup - Scry

Select Additional Taszks " J
Which additional tazks should be performed? @ /
(s

Select the additional tazkz vou would like Setup to perform while instaling Scry, then
click Mext,

Additional icons:

iCreate a desktop icori

< Back ” Mest » l[ Cancel

By default setup will create a desktop icon for Scry. Uncheck the box if you do not want this option. Click
'Next' to continue.

! Setup - Scry QIEI |E|

Completing the Scry Setup Wizard

Setup haz finished inztaling Scry on wour computer. The
application may be launched by selecting the installed iconz.

Click Finizh to exit Setup.

Installation of the Scry files is complete. Click 'Finish' to run Scry for the first time.



Datahase wizard

Scry Database Connection Wizard @\

Welcome to the Scry database wizard

Thiz wizard will guide you through the Sciy 5 database
zelup process.

Hent » ] ’ LCancel

Click 'Next'.

Return to Introducing Scry
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Running Scry for the first time

To enable Scry to work correctly you will need to connect to the Scry Database.

Database wizard

Scry Database Connection Wizard @

Scry database connection
Fleaze enter the connection detailz to connect the

S server

Huost

[e.g192.168.0.1 OR server name]  Port [default 3050]
127.001 | 3050

Sy database location [relative to the server]
Where, in the example below, the "0 drive would be
the local "D drive of the *server®

e.q. DD atahSomh,

|D:'\S|:r_l,l [ ata |

Databasze Usemame Fazzword

5YSDBA |

— |

[ MHewt » l ’ LCancel ]

Host

Enter the location of the Scry Server. Enter either the IP address (recommended) or the Server Name. This
information will be available from your network administrator.

Scry database location

Enter the location of the Scry database on the Scry server.

Database User name

Accept the default Database User name unless instructed otherwise by your Network Administrator

Password

Accept the default Database User name unless instructed otherwise by your Network Administrator

Port

Accept the default Port address. Your network administrator will notify you if this is different.



Datahase wizard

Scry Database Connection Wizard @\

That's it!

Scmy haz all the infarmation it reguires to connect
ta the databaze.

Pleaze click on Finish below.

Einigh | ’ LCancel

Click on 'Finish.' You have successfully installed the Scry client!

Return to Introducing Scry
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Connecting a New User

New users can connect to any PC on the network that runs Scry. They simply login with their user name
and password. The system will detect a new user and add them to the database. New users will be asked if
they are running Scry on a laptop to assist in the setting of default options.

Because Scry operates at the user name level, multiple users sharing the same PC can run the application!

Return to Introducing Scry Menu

Go to main page



Logging In

When running Scry for the first time, the user is given a number of options to help them configure Scry in a
way that works for them.

If you wish Scry to start automatically when you start your PC then select 'Yes' when presented with the
dialogue box.

Scry - Login PX|

Enter username and password to login E@

zermame
kMHSaftware |

Pazswaord

[ Auto Lagin

[ ] Bemember pasavword

| ok ][ Cancel H Help

User name

This is the user name that will be displayed to other Scry users. By default the username will be your
Windows login name.

Password

Enter your password to login to Scry.

Auto Login

If this box is checked, Scry will automatically login at start-up.

Remember Password

If this box is checked, Scry will remember your password.

Once logged in you will be taken to the main Scry view.

Return to Introducing Scry
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Main Screen

Scry has been developed for ease of use and all the main functions are readily accessed from the main
user screen.

Highlight and click on a button below to view a description of its function.

QSt:ry - [helen, Logged in]

File Wiew Tools Help

s IE] E# @ = | &F view My Settings... rD‘ Options... | S5 28

Groups Drag a column header here ta group by that columin

Everpone

accounts * |User E” Status EH Groups E” Email E” Ext E” Last Status UpdatE” HetlE” Comments
[] management I.E! la ben Anrailable MHane ber@mhzoftwar... 3445 B Day(s), 21 Hourz] -
[] software ! it
'Ei‘ emilie DHD Mone emilef@mhzofty.,. 3241 B Daylz), 22 Hourlg] - Meeting -free at 14:00
ago

Avalable  accounts.. helenda73@mb.. 34458 Justupdated -

&G

mare At lunch Hane marc@mbsaftw.. 3244 B Day(s), 22 Hourlz] - Gione for beer!
ago

—r
—r—
—a

Eﬁ Groups

M rich Available Mane richi@mhzoftwar... B Day(z), 22 Hourfg] -
mobile!  ago
@ fiaciatLae: VEInan Offline Mone vem@mhsoftwa.. 3443 4 Dayfz). 23 Hourls] -~
(L agn
@ M ail
&
LB »
Yiewing all group(s) Last updated: 12/12/2005 21:21:10

Go to main page

File Menu
Exit

Click Exit on the main tool bar to exit Scry. Your status will be updated according to how you have
configured your preferences in View My Settings

Return to Main Screen Menu

Go to main page

View Menu
View My Settings

Takes you to the user settings options



Mail

Takes the user to their Scry mailbox

Return to Main Screen Menu

Go to main page

Tools Menu
Options

Takes you to the main options menu

Return to Main Screen Menu

Go to main page

Help Menu

Purchase

Provides information for purchasing a full licensed version of Scry.

About

Displays the version of Scry that you are running.

Scry Help

Access the integrated Scry Help file

Return to Main Screen Menu

Go to main page



Settings
Details
Preferences
Group Membership

Managed Users

Permissions
Statuses

Notifications

Go to main page



Details

@ User Properties

Change uszer details, preferences, lracking and create schedules %
Statuzez | Mobfications | Photo | Logs

Detail: | Preferences | Group Membership | Managed Users | Pemmissions

“four Account
Digplay M ame |.J|:|hn Smith |
Password s zer bype: Administratar W |
Comrment |Ba|:k from lunch at 2pm |
E rnail | jahn.zrmithi@rmheaftware. oo uk, |
Extension | 5215

Options
Remember password

i
Q. l ’ Cancel

This tab relates to the personal details of the user as they are displayed on the main screen. From here the
user can setup or amend items such as their display name, password, email address and comment that
can be used to provide more information to other users on their status.

Return to Settings Menu

Go to main page



Preferences

@ User Properties

Change uszer details, preferences, lracking and create schedules

Statuzez | Mobfications | Photo | Logs

Shutdowr and leaving office

Remove comment on shutdawn

[+]iPrampt for camment when leaving office

[ ] Prampt far return date when leaving office

Wiguals

[ ] Card view [displays phato's]
Large icons

Detal: | Preferences | Group Membership | Managed Users | Pemmissions

&

Ok

l ’ Cancel

This tab lets the user specify exactly how Scry will work for them.

= Remove comment on shutdown

When enabled, any comment added will be removed when Scry is shutdown.

= Prompt for comment when leaving office

Prompts the user to add a comment to their status when selecting the "Out of Office Status.”

= Prompt for return date when leaving office

Prompts the user to enter a return date when selecting the "out of office status." The two statuses which
prompt for a return date are out of office and on holiday. The user's status will change to available when

the date entered expires.

= Card View

The card view will be displayed in the main window displaying all user images if selected by other users.

= Large Ilcons

Main view will be displayed with large icons.

Return to Settings Menu

Go to main page



Group Membership

This tab allows the user to add themselves to one or multiple groups. To add a user to a group simply click
'select' and a list of the available groups on the system are displayed.

@ User Properties E]@

Change user detailz, preferences, tracking and create schedules %’

Statuzez | Mobfications | Phato | Logs

Cetail: | Freferences | Group Membership | Managed Users | Permizsions

kdembier of

:a Accounts Select...
IT
b ark eting
Products

] ] ’ Cancel

Tick the box that you would like to be viewed as a member of to be added to this group. When a member of
a group, Scry users are able to select to view a Group rather than all users to view the status of the
members within that group.

Groups must be created by the system administrator before a user can become a member!

3

@ Choose Groups : E| ['>__<|

Please choose the groups iﬁ

¥ Accounts
v T

| Marketing
v Products

k. l ’ LCancel




Return to Settings Menu
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Managed Users

@ User Properties - [WERN] Z Ef@

Change user details, preferencesz, group membership etc. %’

Statuzez | Mofifications | Photo | Logs

Details | Preferences | Group Membership | Managed Users | Permizsions

tanaged Users

The lizt below containg all of the ugers that WERM iz a manager of.

EB Select...
ben
Emilie
WERH

(] 4 l ’ Cancel

This tab is for users that have been designated as Managers by the system Administrator. The tab allows
Administrators to set the level of permission that a Manger can perform on a user. This tab can be used to
set the various permissions that Managers can perform on selected users.



@ Managed User Properties

Pleaze zelect the actions from the list below that "VERN" %
iz able to perform on the uzer "Richard™
= isplay Permizsions
Can change dizplay name []
Can change pazswaord []
Can change comment []
Can change email []
| Can change extension | [+
Can change return date []
=) General Permizzions
Can change group membership []
Can change phatao [ ]

Can change remove comment on ghut d...

Can change remove return date on shut.. [
=l Log Export Permizsions

Can ewport general log entries []

-

Can export message log entries

-

Can export gtatus log entries
= Status Permssions
Can change available status
Can change idle status
Can change idle status bime
Can change locked work, station status
Can change offline status

Can change screen saver status

miiwiiniiniiniinis

Can change status

ak. l ’ Cancel

Unchecking an option blocks the user from performing the specified task.

A full explanation of the permissions is given under Permissions

Return to Settings Menu

Go to main page



Permissions

@ User Properties - [VERN]

Change user details, preferencesz, group membership etc. %’

Matificationz | Photo | Logs

Details | Preferences | Group Membership || Managed Users | Permissions | Statuses

= Account Permizzions

| Can change dizplay name | [+

Can change pazsword [
= Admin Permizzions

Can adminizter groups [+
Can adminizter statuses [
Can administer users [+

=l Display Detail Permiszions

Can change comment [
Can change email [+
Can change extenszian [

=l aeneral Permizzions

Can change group membership [+
Can change phaoto [
= Log Export Permizsions
Can export ALL General log entries [+
Can export ALL Meszsage log entries [
Can export ALL Status log entries [+
Can export o general log entries [
Can export awn messade [og entries [+
Can export own statug log entries [+
= Statuz Permizzions
Can change idle status [+
Can change idle status time [+
Can change locked work station statuz [
Can change offline statuz [+
Can change screen saver status [+

] l ’ Cancel

This tab is for Administrators and displays the permissions that a user has been granted by the Scry
administrator.

Account Permissions

= Can change display name

User can change their display name appearing in Scry
= Can change password

User can change their password

Admin Permissions



= Can administer groups

User can change their comment displayed in Scry
= Can administer statuses

User can change their comment displayed in Scry
= Can administer users

User can change their comment displayed in Scry

Display Detail Permissions

= Can change comment

User can change their comment displayed in Scry

= Can change email

User can change their contact email address displayed to other users in Scry
= Can change extension

User can change their extension number displayed to other users in Scry

General Permissions

= Can change group membership

User can change their comment displayed in Scry
= Can change photo

The user can change their photo image if the card view display has been selected

Log Export Permissions

= Can export ALL general log entries

User can export all Scry general log entries

= Can export ALL message log entries

User can export all users Scry message log entries
= Can export ALL status log entries

User can export all users Scry status log entries

= Can export own general log entries

User can export only their own general log entries
= Can export own message log entries

User can export own message log entries



= Can export own status log entries

User can export only their own status log entries

Status Permissions

» Can change idle status

User is able to change their status from idle

= Can change idle status time

User is able to change the length of time their status displays as idles
= Can change locked work station status

Can change screen saver status

= Can change offline status

User can change their comment displayed in Scry

= Can change screen saver status

User is able to change their status from screen saver

Return to Settings Menu

Go to main page



Statuses

@ User Properties

Change uszer details, preferences, tracking and create schedules %’

Detail: | Preferences | Group Membership | Managed Users | Pemizsions

Statuzes | Mokfications | Photo | Logs

Status preferences

q-'_" . Change statuz when Scry shute down

=

Change statuz to | . Offline w | on shutdown
Change statuz when system iz idle after B minutez
Change status to | (=F Idle... | when spstemn is idle

[ ] Change status when screen saver active

Change status to lj] Screen saver % | when screen zaver active

Change statuz when workstation locked

Change statuz to | ‘Workstation locked | when workstation locked

(] l ’ Cancel

This tab lets you specify exactly how Scry will work for you.
= Change Status when Scry shuts down

Yes Status will change to the status specified for shutdown
No Status will not change on shutdown
Confirm User is asked if they want to change to the status specified for shutdown

= Change status to... on shutdown
Select the status to be displayed on shutdown, for example, "Offline."
= Change status when the system is idle

Here the user can specify if they want their status to change when the user is idle, i.e. when the user is
working away from their desk on other tasks. The system will change to the specified status after the
selected timeout has elapsed. The idle timeout is specified in minutes.

= Change status when screen saver active

When enable the status will change to the specified status when the computers screen saver becomes
active.

= Change status when workstation locked

When enabled the status will change to the specified status when the workstation is locked.

Return to Settings Menu
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Notifications

@ User Properties Z E' E'

Change uszer details, preferences, tracking and create schedules %’

Detailz | Preferences | Group Membership | Managed Users | Pemizsions

Statuzes | Motifications | Photo | Logs
Motification options

M otify wia alert
O

Motify wia balloon

H

(] l ’ Cancel

= Notify via Alert

When enabled notification of new messages will be alerted via a notification window from Scry in the
system tray. By clicking the alert notification you will be taken to the message inbox of Scry.

Scry - Hew Meszsagels]

You have 1 new Scry mezsage

Click here for messages

=

EN R B 7 s 2103

= Notify via balloon

When enabled notification of new messages will be alerted via a notification balloon from Scry in the system
tray. By clicking the balloon alert notification you will be taken to the message inbox of Scry.

i) Scry - New Message(s) *

You have 1 new Scry message

All new message notifications continue to be displayed by a flashing mail icon in the system tray. The icon
will rotate between the user's current status and the message waiting icon. This continues until the
message is read. If the user has an unread message when closing Scry, the selected notifications will be



resent by the Scry server once the user logs back onto Scry again.

EN & ) i e BT 20054

Return to Settings Menu

Go to main page



Photos

@ User Properties : E' E'

Change uszer details, preferences, tracking and create schedules %’

Detailz | Preferences | Group Membership | Managed Users | Pemizsions

Statuzes | Motfications | Photo | Logs

by Photo

Chooze phaoto

Phataz must nat exceed 100 pisel: in height ar width,

(] ] ’ Cancel

This tab allows you to select a personal photo image. By clicking on the photo button the user can browse
to the location of the image. This image is displayed to users who have enabled the photo view. Photos
must not exceed 100 high by 100 high pixels. It is recommended that all photos used are the same height
and width. To ensure that images are created correctly it is recommended that a thumbnail creator is used.
These can be found freely on the Internet for example "Easy Thumbnails" which can be found at
http://www.fookes.com/ezthumbs/

Return to Settings Menu

Go to main page



Logging

@ User Properties

Change uszer details, preferences, tracking and create schedules %’
Detailz | Preferences | Group Membership | Managed Users | Pemizsions
Statuzes | Motfications | Photo | Logs
General log
Esport Al | ’ Export Ciwn ] ’ Trirn Mo
Trim all general lag entries, alder than 35 = dayz.
Statuz log
E wpart Al ] ’ Ewpart Own ] ’ Trirn Mow
Trim all general log entries, older than 1 daysz.
teszage log
Esport Al ] ’ Export Ciwn
(] ] ’ Cancel

Scry is designed to provide logging of all activity of Scry users. All logs are exported in csv format. By
default

There are there are three logs available:

« General Log

The following columns are exported: Description, Entry Type, Date Time, User Who Was Updated, User
Who Performed Update

- Status Log

The following columns are exported: Description, Entry Type, Date Time, User Who Was Updated, User
Who Performed Update, Status

+ Message Log
The following columns are exported: From, To, Sent (date), Read (date), Subject

To export a log click on 'Export All." This will export the full log for all time periods as held in the database.
Scry also allows you to export a log for a particular time period. To do this, select 'Export Own." A new
dialogue box is created where you can specify the time period that you want to export the logs for.



@ select Date Range

From date Todate
0101/2008 15:20:3 » | I:IE:..-'III1 F2005 " |

(o (e ]

Logs are continuously stored within the database. To remove logs held over a particular time period, set
the time period for the log and click 'Purge.' Logs created outside of this time period are permanently
removed from the Scry database.

Return to Settings Menu

Go to main page

Options
Server Tab

Global Settings

Database Administration

Go to main page



Server Tab

& Options

Setup PC options, server settings and notification preferences

Server . Global Settings . Databasze Administration
= Server deatils

Host [e.g. servername or 192.168.1.2] 127.001

D atabase destination [e.g. D:\data files'scmh) c:hDatahSorh
=l Databasze details

|lzemarme SYSDBA

Password

oK || Cancal |[ Heb

The options menu allows the system administrator to configure various aspects of the system.
= Server details - Host

This setting displays the IP address of the Scry server.

= Server details - Database destination

This setting displays the destination of the Scry Database where all users are stored. All users must be
using the same database if they are to see each other.

= Database details - User name
Displays the administrator user name. The administrator user name can be changed here.
= Database details - Password

Displays the administrator password. The administrator password can be displayed here

Return to options

Go to main page



Global Settings

## Options

Setup PC optionz, server settings and notification preferences

Semver  Global Settings . Databasze Administration

Global Permizzions

[#]itsllow meszage sending

Allowe ness user creation at login
Allow uzer photos

Logging Permizzions
Enable general logging

Enable statuz activity logging

Enable mezsage logging

ok || Cancel | He

The Global Settings tab manages both the global user permissions and the logging permissions of Scry.
NOTE: Only Scry administrators are able to change these options.
Global permissions

= Allow message sending

Determines whether Scry users are given the permission to use the messaging facility in Scry

= Allow new user creation at login

Scry allows a person running Scry to create themselves as a new user on the system when first running
Scry for the first time. If this option is disabled no further users will be allowed within Scry without the
administrators permission.

= Allow User Photos
Allows the administrator to stop Scry users from using the thumbnail photo facility
Logging Permissions
= Enable general logging
Determines if the general system logging is turned on or off.
= Enable status activity logging
Determines if the status activity logging is turned on or off.
= Enable message logging

Determines whether the message logging is turned on or off.



Return to options

Go to main page

Database Administration

#» Options

Setup PC options, server settings and notification preferences

Server . Global Settings ~ Database Administration

Authentication method

[] Databasze locked .;.gge.j ar User

[]Log aut all users

Ok H Cancel H Help

The database administration tab allows the System Administrator to control the Scry database.
= Authentication method

This determines the authentication method for when Scry users log into Scry. There are two authentication
methods for logging into Scry.

Logged on user - Logs on the user to Scry via their network login.
Scry - Logs on user manually via Scry user name and password.

= Database Locked

When ticked, this tab locks the Scry database. When the database is locked existing users can log in but
no further users can be added to the Scry database.

= Log out all users

Logs out all current Scry users from Scry for upgrade purposes or if the Scry server needs to be shut down.

Return to options

Go to main page



Messaging
Sending Messages

Managing Your Mailbox

Go to main page

Sending Messages

Scry has an inbuilt messaging facility. This allows a Scry user to send internal messages to other users.
Within Scry there are two ways to quickly send a message to another user. The Scry user can both
highlight a user in the main Scry window and click 'Send Message' from the user context menu.
Alternatively they can enter their mailbox from the main Scry user screen and click the 'Send Message'
button.

@ Scry - [helen, Logged in] Z E|r$__(|
File ¥iew Tools Help
=[5 EZ 2 . 8F ViewMySeftings.. < Options.. ST I8
|I_(‘ﬁ Send meszage... | x Delete | =% Reply !

Drag a colurmn header here bo group by that column

Sender [ ]| Subject
HELEMDA  Call from Terry
HELEHDA Hi Helen

m [Eroups

50 Tracked Usgers

@ B Y arn

Flease canwou return Tern's call. He is on his mohile.

Thanks

Ay

Yiewing all groupis) Last updated: 07/12f

= Send Message

This button will bring up a new blank message. Use the 'To' button to select recipients and the 'Groups'
button to select group recipients. All users in the selected Group will receive the message. NOTE: If the
message properties dialogue was accessed from the context menu, then the 'To' field will be populated
with the highlighted user from the main screen.

= Delete Message
This deletes the currently highlighted message.
= Reply to Message

Replies to the sender of the highlighted message.



=  Subject
Enter the Subject of the message.
= Message

Enter the main text of the message here.

Return to Messagin

Go to main page

Managing your mailbox

& Scry - [helen, Logged in] : E|f$__(|
File Yiew Tools Help
T O[5 EZF 2 _ & ViewMySettings. ' Options. 85 [@
[l Send message.. < Delete =% Reply !

Cirag a column header here to group by that column

Sender [*]| Subject o = sent [=]
HELEMDA  Call from Terry ] _
HELEHNDA Hi Helen 07122005 21:29:52

ﬁ [Eroups

59 Tracked Users

@ i Y arn

Flease canwou return Tern's call. He is on his mohile.

Thanks

1%

Yiewing all groupis) Last updated: 07/12f

You can use the grid facility within your mailbox to help manage your messages. The grid supports
grouping and filtering by each of the column headers: 'Subject’, 'Sender' and 'Sent'. This makes it easy to
locate messages. Users are able to -

= Grouping of messages by message sender
= Grouping of message by subject type
= Grouping of message by date

The customer filter takes this further, allowing a filter to be applied to all messages held in the user's
mailbox. Access the custom filter by clicking XX on column header for the column you want to filter on.
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By default Scry has no message limitations as to the number of messages that each user can store in their
mailbox.

Return to Messaging

Go to main page

Administrator Settings

Administer Users

Administer Groups

Administer Statuses

Status Properties

Go to main page



Administering Users

Administer Users
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The system administrator, or a user who has been granted the required permissions by the Scry
administrator, can use this option to view a user's properties and change when required. By clicking on
'Edit' the users properties are displayed. Various permissions can be set from this screen which determine
whether a user will be able to perform certain tasks.

NOTE: You must have been granted sufficient permissions by the System Administrator to perform this
task.

Return to Administrator Settings

Go to main page



Administering Groups

@ Administer Groups

Add, change and delete groups ;ﬁ
Accounts
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The system administrator, or a user who has been granted the required permissions by the Scry
administrator, can use this option to create new groups. Groups can be used to 'Group' particular users,

within a specific department for example. This allows for easier navigation of users statuses from the main
screen.

Group Name [Z|
Edit or change name of group Eﬁ
Group |Sales| |

| ok || cancel || Heb |

To add a new group simply click 'New' or to edit the name of an existing group click 'Edit.' Group
membership can adminstered either by the user or an Administrator or Manger with the correct
permissions. For a user to be added to a group see Group Membership.

NOTE: You must have been granted sufficient permissions by the System Administrator to perform this
task.

Return to Administrator Settings

Go to main page



Administering Statuses

Administer Statuses
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Here you can administer statuses.

Click 'New' to create a new status or 'Edit' to edit the properties of an existing status. Click 'Delete’ to delete
a status.

NOTE: You cannot delete the default statuses in Scry e.g. Available, At Lunch, Idle etc.

Return to Administrator Settings

Go to main page

Status Properties
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Status Properties
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Enter a name for your new status. Next you need to select the appropriate image file that will provide the
icon for the status. Use the folder to browse for image files. 16x16 images are used for both the normal
display and for use in the system tray. 32x32 images will be used for the display large icons option.

Return to Administrator settings

Go to main page

User Functions

Statuses and changing your status

Specify Return Date

Add Comment

Track Users

Go to main page

Statuses and Change Status
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It is very easy to update your status. Choose from the following methods:

= Right-click on your entry from the main screen and select the appropriate status



= Click on the main tool bar and select your status

= Select status by right-clicking your Scry icon in the system tray

NOTE you can update the status of other users if you have the appropriate permissions. See Administering
Users for more details.

Return to User Functions

Go to main page

Specify Return Date

Click m on the main tool bar or select "Specify return date" from the User Context menu to specify a
return date when you leave the office.

Return Information E'
Please specify your return date/time m
Return date Fieturn time

|E December 2005 | ||:|91|:":| Vl []Clear

T

You can also specify the exact time of return using the popup clock.

You can configure Scry to prompt you for a return date and time whenever you leave the office under the
My Settings tab.

Return to User Functions

Go to main page

Add Comment

Click = on the main toolbar of select "Specify comment" from the context menu to add a comment. This
will be displayed on the main screen alongside your details. For example, you may want to give more
details about your location, a contact number or when you are likely to be available again.
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You can configure Scry to prompt you for a comment when you leave the office or to remove any existing
comment on shutdown under the My Settings tab.

Return to User Functions

Go to main page

Track Users

You can track the status of any other user on the system by right clicking on them in the main menu and
choosing Let Me Know When...

@ Track User E]@

Pleaze select how you would like to track this user '1130
Let me know when MHSoftware
changes their status to |@ &vvailable V| |Just thiz time v|
OR [ &ny status

ok ] I LCancel

From this menu you can either specify a specific status change for the user or you can be notified when
they make any change to their status.
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Tracked users can be monitored from the tracked user Windows bar on the left hand side of the main
menu. All tracked users are listed.

Return to User Functions

Go to main page

Useful Extras

Print Users
Refresh Screen
Status Loggin

System Tray

Go to Main Page



Print Users

Click ““= on the main tool bar to print a list of current Scry users and their statuses.

Return to Useful Extras

Go to main page

Refresh Screen

Scry is configured to refresh regularly so that the current status of each user is displayed. You can however
manually refresh the screen at any time by clicking 'i]
pressing F5.

on the tool bar. This can also be achieved by

Return to Useful Extras

Go to main page

Status Logging

Enable activity logging from the Options menu. Every time a user updates their status, logging information
is stored within the Scry Database. Users with the appropriate permission can export this data in CSV file
format. The data is exported in the following format:-

Date, Time, Display Name, Login Name, Updated by (Login Name), Details.

Return to Useful Extras

Go to main page

System Tray

Scry can be minimized to sit in the Windows system tray.

The icon displayed in the system tray will reflect your current status so you can tell at a glance what status
you are set to.

Return to Useful Extras

Go to main page



Frequently Asked Questions

This section will be added to and updated when required.



