
Partner with a world class airport IT expert to minimize delays, 
disruption and upheaval, and protect your reputation and  
your revenue:

>> We ensure IT projects are completed on-time, to-budget 
and with minimum disruption to operations

>> We assist with every part of any IT project, including 
management of the people, assets , objectives, ITIL & 
PRINCE2 methodology conformance, deadlines and more

>> Everything from simple IMACs (Install, Move, Add, Change) 
to the complete set up of multiple airport terminals

>> Our IT experts have an in-depth knowledge of the unique 
IT challenges faced by airports

>> We have an enviable reputation for delivering major  
IT projects at the world’s busiest airports

IT Projects for Airports

World Class Support for IT Systems at Airports



Delivering IT Projects at Airports

Our experts help the world’s largest and busiest airports to manage their IT, safeguard their 
reputation & protect their revenue. 

>> Expert Project Management: 
Our IT project team helps to manage the people and assets involved in any project along 
with the objectives, ITIL & PRINCE2 conformance, the project lifecycle, deadlines and  
much more

>> Knowledge: 
With highly trained and certified IT consultants, technicians and project managers and 
an in-depth knowledge of the specific and unique issues faced by airports throughout the 
world, our teams are ready and able to deliver your airport’s next IT project

>> Connections: 
Our unrivalled relationships with the world’s leading specialist hardware manufacturers 
reinforces our position as the ideal IT project partner for airports

Contact us today to find out moreA History of Success

Not just IT Projects
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Offices Worldwide 
Canada Office: SASI Airport 
Services Ltd, Brampton, Ontario 

Asia Office: ServiceTec Airport 
Services International, Tokyo

The Netherlands Office:  
ServiceTec Airport Operations 
Netherlands BV, Schiphol

Germany Office: ServiceTec Airport 
Operations Germany GmbH, 
München

ServiceTec has an enviable reputation in the IT project 
management arena, with years of experience specializing 
specifically in airport IT we have successfully managed 
numerous major IT projects at many of the world’s busiest 
airports including London Heathrow (LHR), San Francisco 
International (SFO), Amsterdam Airport Schiphol (AMS) and 
Minneapolis–Saint Paul International (MSP).

ServiceTec also helps airports to manage their IT, safeguard 
their reputation and protect their revenue via: 

>> IT Support Services

>> 24/7 Service Desk

>> IT Asset Management Systems

>> CyberSecurity Services

>> Staff Augmentation
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