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Other Additional Services

The following services from carefully selected partner organisations are effectively
combined with other RedArc services as required.

24 Hour GP Helpline

A UK based GP service giving guaranteed medical advice 24/7, from anywhere in
the world, via telephone consultations with friendly qualified GPs creating significant
differentiation and relevance.

— 26.2 million people waited more than a week to see their GP in 2013

— 27 million patients in England will have to wait at least a week for an
appointment in 2014

— 71% of family doctors expect waiting times to get longer over the next 2
years

— NHS budget spent on general practice dropped to its lowest share on record
of 8.39%

— If waiting times get longer the pressure on A&E will intensify. “This is bad
news for patients and bad news for the whole of the NHS”
Royal College of GP’s

Occupational Health/HR Advice

A helpline for HR teams providing:
- Help in understanding health related matters relating to employees
- Explanations of medical terminology
- Advice on how to best accommodate/help employees with illness or disability
- Comprehensive range of Occupational Health advice, face to face services
assessments and health screens.

Treatment Sourcing
Sourcing and arranging private treatment for individuals who wish to self pay,
according to the requirements of the patient e.g. particular consultant, hospital,

timescales, location, price.

Fixed price packages are available on most procedures and demonstrable savings
can be made on standard prices.

“ Adding real value with
a unigue, practical and
caring service.
140718 RA Services
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Health & Wellness Tools

A white labelled range of health & fitness online tools available for groups:
Health Assessment

Exercise logging

Stress Assessment

Sleep disorder

Internet dependency

An option to be speak to a Personal Nurse Adviser can be included.

“ Adding real value with
a unigue, practical and
caring service.
140718 RA Services



